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"Where Every Claim Counts

Quality Claims President Ron Reitz Recognized for Award of Quality in Media
Relations

Prestigious Award Denotes Utmost Achievement

San Diego, CA, May 8, 2013— Quality Claims Management Corporation, a premier provider of customized
insurance recovery solutions, today announced that President Ron Reitz was named as an award
recipient for the Public Relations Society of America’s Tri-Cities TN/VA Chapter. Reitz was honored with
the “Award of Quality, Media Relations” for his participation in a Hurricane Sandy Outreach Campaign
for the National Association of Public Insurance Adjusters (NAPIA). Reitz played a key role in this
campaign through his strategic planning, press release work and numerous media interviews.

Reitz, who also serves as President of NAPIA, was acknowledged alongside NAPIA counsel Brian
Goodman, Esq., NAPIA Marketing Chair Greg Raab, NAPIA NAIC Liaison Greg Serio, Esq., NAPIA Executive
Director David Barrack and NAPIA Director of Communications and Events Marjorie Musick.

“It is a great honor to be awarded with such an esteemed acknowledgement,” said Quality Claims
President Ron Reitz. “Our desire to educate and assist those affected by Hurricane Sandy fueled our
intensive media relations outreach.”

NAPIA, headquartered in the Tri-Cities area, also won two additional Awards of Excellence from the
PRSA Tri-Cities TN/VA Chapter, for Audio Visual Production and for Writing.

About Quality Claims

Quality Claims Management Corporation is a premier provider of customized insurance recovery
solutions. Mortgagee solutions include mortgage insurance/investor claims processing and licensed
hazard claims management. Claim adjusting and advocacy are also provided for homeowners and
businesses. All claims are managed for an equitable settlement and accelerated resolution timelines.
Contact Quality Claims at (866) 450-1183 or www.qualityclaims.com.

About PRSA Tri-Cities TN/VA Chapter

Established in 2002, the Tri-Cities TN/VA Chapter of the Public Relations Society of America is a
nonprofit, professional organization of communications specialists from across Northeast Tennessee
and Southwest Virginia. These professionals represent a number of businesses and industries in the Tri-
Cities, including Fortune 500 companies, leading healthcare organizations, public relations firms, and
transportation and tourism entities, as well as higher education institutions and nonprofit associations.
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